—— 6 step guide

NHS LOGIN

NHS Login is a service that has been created by the NHS to allow you to securely

access multiple digital health and care services with 1 username and password.

The first time you set up your NHS login, you will need to prove who you are. This is so

we can securely connect your 'MyWay Diabetes' account to your NHS record.

How do I register for NHS Login?

You can register for NHS login through MyWay
Diabetes by clicking here.
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How do | set up my NHS login?

You can set up your NHS login (username and
password) using your email address and mobile
phone number. The video here takes you through the
NHS Login registration steps or follow our guide
below:

Enter your email address

Enter your email address

Email address

| |

Create a password

Create a password

Create a password

Your password must have:

+ B characters or more

» 1 capital letter or more

Show

Confirm password

Show

After creating
address. You will then be prompted to enter your mobile number and enter the securit

code your receive through text.

To do this you will need to send a
Upload ID picture of some photo ID as seen below:

Step1of3

Send a photo of your I.D.

Choose the |.D. you want to use

O Passport

O UK driving licence (full or provisional)

O European driving licence (full)
You will need to send 2 photeos - 1 of the front and 1 of the
back

O European national identity card

You will need to send 2 photos - 1 of the front and 1 of the
back

How to prove who you are without sending a photo of your LD,

How to prove who you are

There are a few ways of doing this. If you have signed up for 'Online Services' through your
GP surgery, you can prove who you are by entering the 3 registration codes you were given.

If you have not signed up for your GP surgery's online services (or you do not have the
registration details) you can prove who you are using 1 of the following:

* UKorEuropean driving licence
o Passport
* European national identity card

Matching you to your chosen form of ID can be done in 2 ways, you can either choose to have
your face scanned through your phone/computer camera, or you can record a video.

A)Recording a video: B)Face scan:
Step2of3
Record a short video 4 Back to: Mateh your face to your phate LD,
Next you need to record a video of your face while you tell us 4 numbers Scan instructions

This is 5o we can check your face matches the face on your photo LD,
Follow these steps:
How do you want to do this?

O e n 1. Turn up the screen brightness on your device.

2. Select 'start scan’ and follow the instructions.
O Sign the numbers using British Sign Language

o Write the numbers down and show them

m What you can do if the scan keeps failing

If you wear glasses and this doesn't work with them on, try removing them

Match you with your NHS Record

You will then be asked to enter the following details so you can be matched with your
NHS records:

Full name

Date of birth

Postcode

NHS number (this isn't essential, however, it can help the verification process if you
can enter it)

Wait for email confirmation

Once the checks have been completed, you will receive an email telling you whether
your NHS registration has been approved. This can take up to 2 hours but usually
comes through quicker. Once your NHS Login has been set up, you can log in to your
MyWay Diabetes account using your NHS login username and password.

For any questions email: support.myway@nhs.net



https://patientaccess.mydiabetes.com/security/login

